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GENERAL TERMS AND CONDITIONS OF SALE FOR TURNALL HOLDINGS LIMITED

1. All orders are accepted subject to these conditions and to the exclusion of any conditions proposed by the Customer,
save as hereinafter provided.

2. Quotations do not constitute an offer and shall not bind the company until an order has been placed and accepted in the
form of payment and or any other agreed terms.

3. Any orders confirmed by the client in whatever form shall constitute a binding contract, and any cancellation of such
orders shall attract a penalty equivalent to 100% of the margin loss ongthe value of such orders. The ruling price on the
date of order shall apply for computing the margin loss.

4. The facility of delivery of goods on credit shall apply only to
credit application form, which has been duly approved on beh
any other conditions applying to the Customer.

5. Ownership risk of the product shall rest with the Custom

ers who have duly submitted to the Company a
ompany, with stipulation of the credit limit and

n collection then
ulawayo or any
other depot. Notwithstanding the use of the Comparn p Il risks in the
course of any of those operations including the
Customer or its agents.
6. Turnall reserves the right at its sole discret S i ue to unforeseen
) i outbreaks, strikes,
war situation, lockouts or any other Ac r due promptness but
under no circumstances shall Turnal : g act or business however
that may may arise.
7. All company products shall s solely for lat
be executed in line

ompany Returns Policy.

er to comply in all respects with
relevant safety precauti
applicable regulatio
incurred by the C
9. The Company
shall be collected
comply with the stipu
be collected within 12 months. Orders th
10. The company reserves the right to vary
of payment.

11. The customer shall be responsible for ensur
deposit shall be forfeited by the company.

12 All contracts with the Company, wherever
Zimbabwean Laws

13 The Customer shall be deemed to have read, understood and agreed with these conditions of sale by virtue of making a
payment for the product. These conditions are available to customers upon request as stipulated on the invoice.

onths or within 48 ho on making full payment for the order. Failure to
act storage costs up to'10% of the order value, provided that all orders shall
ot collected as aforementioned shall be cancelled and the funds forfeited.

or all prepaid orders, product will be sold at the ruling price on the date

ets are returned in good condition, failure of which the paid

cuted, shall be construed in accordance with and governed by
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